
Terms and Conditions

1. The Company 

Creator of Websites is a trading name that belongs to the Parent Company, Austin 
Enterprises UK.  Company number: 09911501. Registered address: Avebury House, 6 
St Peter Street, Winchester, Hampshire, SO23 8BN. 

2. Intellectual copyright 

We will hold intellectual copyright of any material used in the creation of the clients 
website, including any source code and original images created for the client, until full 
payment has been received. It will then become the property of the client and will 
therefore not be used for other clients. “Original images” are defined as those provided 
by the client or taken by us and paid for by the client.  

Certain images provided by us in the construction of the website may have been 
purchased under licence from stock image suppliers. These images are generally only 
licensed for use on a single website and may not be used in publicity material unless 
otherwise agreed. 

3. Clients responsibilities with regard to copyright 

In situations where the client provides content, including but not limited to, images, text 
and animations, for their website, then they are legally responsible for ensuring that this 
material does not infringe any copyright.  

4. Limitation of liability/indemnification 

Neither party will be liable to the other for special, indirect or consequential damages 
incurred or suffered by the other arising as a result of or related to the performance of 
our work, whether in contract or otherwise, even if the other has been advised of the 
possibility of such loss or damages.  

Our primary means of communication with you will be via email or other electronic 
means. You, the client, is responsible for virus checking emails and any attachments. 
With electronic communication there is a risk of viruses, non-receipt, delayed receipt, 
inadvertent misdirection or interception by third parties. We cannot be held responsible 
for damage or loss caused by viruses nor for communications which are corrupted or 
altered after despatch. Nor can we accept any liability for problems or accidental errors 
relating to this means of communication especially in relation to commercially sensitive 
material. These are the costs you must bare in mind for greater efficiency and lower 
costs and are responsible for putting the relevant precautions in place to limit the risk.  
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Our total liability under these conditions with respect to the work, regardless of cause or 
theory of recovery, will not exceed the total amount of fees paid by the client to us for 
this individual project. 

5. Services 

We have three main packages which include different levels of service and therefore 
priced accordingly. These are outlined on our website under Prices & Services. All prices  
include: one concept round where two concepts will be presented and you choose the 
concept/design route you prefer; and also one round of feedback on the fully designed 
site by you, the client. It’s your responsibility to ensure that you collate the feedback from 
everyone who needs to review and approve the site before go live. Any extra work and 
time that is required will involve a supplementary charge, which will be quoted for in 
advance of commencing the additional work. 

6. Additional Services 

We offer additional services that are not included as part of the standard pricing 
packages. We will discuss these during our initial meeting. We will provide a quote for 
these based on your specific requirements that we will discuss at our initial meeting. We 
will provide a full “Quote & Statement of Work” within a couple of working days of our 
initial meeting which will include the package desired alongside any additional services. 

7. Timings 

We will provide a guideline schedule as part of our “Quote and Statement of Work”. This 
will be sent over following our initial meeting, working towards your desired launch date 
as much as is feasible. We will endeavour to turn your project around as quickly as 
possible. Timings provided are dependent on you adhering to your side of the schedule. 
If timings do slip, we will aim to make up time if at all possible. 

8. Travel 

We are happy to travel up to 30mins by car for an initial meeting free of charge to 
discuss your website requirements and again for the handover training at the end of the 
project, but for clients further afield or for additional face to face meetings, there will be 
an additional charge to cover travel and time expenses which will be quoted for upfront, 
ready for your approval. 
  
9. Privacy 

We respect your privacy and will not share your information with any third parties. 
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10.Search Engine Optimisation (SEO) and Promotion 

We are not by default responsible for the client’s on-going web site promotion. If the 
client requires the site to be promoted on an ongoing basis a separate contract must be 
agreed. The order in which websites are ranked in the search results is controlled by the 
search engines. We will endeavour to ensure that your site is successful in the search 
rankings through a carefully optimised design and will best advise how you can continue 
to keep your site optimised, however, search engines frequently change their retrieval 
methods so you accept that we cannot be held responsible for future rankings under this 
contract. 

11. Cancellation 

Should you, the client wish to cancel a project at any point during the process you shall 
remain liable for any work that has taken place by that point in time and shall be invoiced 
accordingly. 

12.Price quote 

The price quoted to the client is for the work agreed on the Statement of Work only. 
Should the client decide that new features are required after work on the website 
commences, then we will assess the request and agree any additional charges and 
impact on timings with you, the client, before the additional work will be carried out. 

13.Point of contact and third parties 

The principal points of contact for all matters relating to the project must be specified at 
the start of the project. we reserve the right to charge additional fees to cover our time if 
a third party is brought into the project after the start or the point of contact(s) are 
changed leading to a change in specification / design from that agreed with the original 
point of contact. 

14.Advance payments 

We require a deposit of 50% on all projects. Work will not commence on a project until 
this has been paid and the “Quote & Statement of Work” has been agreed. Agreement is 
achieved when you, the client, electronically signs the “Quote & Statement of Work” 
document and email it back to me at hello@creatororwebsites.com. This agreed 
document is a legally binding contract between Creator of Websites and you, the client. 
Depending on the size of the project, we may ask for interim payments at key stages 
which are agreed in advance. 
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15.Payment terms 

Payment is currently accepted via Bank Transfer. 
 Sort Code: 30-99-72 
 Account Number: 23070168 

Remaining balance on a full site build project: this must be paid in full before we publish 
your site and make it live. 

Monthly hosting and on-going support fees: This is paid for 12 months in advance to 
save admin and paperwork on both sides. First 12 months payment is required at the 
same time as the remaining build cost. See section 19 for more on this service. 

Smaller pieces of work that are not part of a full site build: We do expect payment within 
21 days of receiving our invoice but we do reserve the right to ask for partial or full 
payment upfront depending on circumstances.  

A credit check may be required under certain circumstances before we can offer credit.  

There will be a 1.5% interest charge per month on late invoices. 

16.Future work 

The website is provided to, and accepted by, the client as a fully functioning, completed 
work. By agreeing for the site to go ‘live’, the client is accepting that they have checked 
and are fully satisfied with the site. 

Any future structural or design changes to the site may require the issuing of a new 
quotation. 

17.Compliance with E-commerce, Accessibility or Other Regulations 

We design websites in accordance with the client’s specifications. It is the client’s 
responsibility to ensure that the website and its content comply with current regulations. 
We cannot accept responsibility for any failure to comply with regulations related to 
accessibility, selling online or regulations related to a specific business or trade. We 
recommend that where compliance related to any website or business is complex it may 
be necessary for the client to take legal advice from their solicitor. 

18.Browser Compatibility 

As part of this contract we support all the latest browsers; specifically the following: 
Chrome, Firefox and Safari 6.2 and newer.  Earlier versions of Safari will unfortunately 
not work as this is an outdated browser and no longer supported by Apple. We also 
support all mobile operating systems. 
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19.Ongoing Hosting and Support 

This is an ongoing payment whereby you, the client, agree for me to look after the 
hosting and support of your website. The hosting service is underwritten by these 
service terms and conditions which you are also bound to as part of our contract. I’m  
here to support you and your website ongoing should you need to make minor copy 
changes and design edits or have any related marketing and website questions. This 
should consume no more than 1 hour of work per month. Should you require more 
detailed design changes please see section “Future work”.  Price increases on Hosting 
is out of my control. I will do my best to avoid putting up my Hosting & Support prices 
during your prepaid 12 months, however if my suppliers’ price increase is significant, this 
may be unavoidable and will result in an additional invoice to you, my client, with at least 
30 days notice before the price increase takes affect. This will need to be paid before the 
end of the 30days notice otherwise service will cease. 

You can choose to cancel your Hosting and Support service at any time, providing you 
give two months (60 days) written (email) notice. I’ll advise how you can proceed 
depending on the circumstances for which you’ve requested this service to cease and I 
will support you in any way I can to assist with this transition or closure. I will reimburse  
for any remaining annual Hosting & Support fees. Please note the two months notice 
period will not be included as part of this reimbursement. Any reimbursement will be 
calculated, agreed and transferred back to you within one month after cessation of your 
website. 

These terms are governed by English law and are subject to the jurisdiction of the 
English Courts. 

Should we waive any of these terms on an individual basis, this shall not affect 
the validity of remaining clauses or commit us to waive the same clause of any 
other occasion. By agreeing to these terms your statutory rights are not affected.
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